BTA PRESIDENT’S MESSAGE

Capture the Magic
in Huntington Beach

his year’s Capture
the Magic event,
open to dealers

from across the country,
will be held June 17-19
at the Hyatt Regency
Huntington Beach in
Huntington Beach, Cali-
fornia. The BTA West-
hosted event will be exciting for a number of
reasons. The event will include: a reception
at BTA member Advanced Office; a keynote
address by Mark King, former CEO of Taco
Bell and TaylorMade, and former president
of adidas North America; a special recep-
tion honoring BTA General Counsel Bob
Goldberg, who is retiring on June 30; four
main stage sessions led by industry leaders;
six breakout sessions; and plenty of time to
network with your peers and sponsors.

The event will kick off on Monday, June
17, with an opening night reception at BTA
member Advanced Office. The evening will
provide dealers a unique opportunity to
tour the dealership and network with their
peers. Transportation will be provided.

The educational portion of the event
will begin at 7:30 a.m. on Tuesday, June 18,
with breakfast, followed by opening com-
ments and King’s keynote address, “Market
Conditions Don’t Determine Growth ... You
Do!” After the keynote, a break will be held,
giving attendees the opportunity to visit
with peers and exhibiting sponsors.

After the break, attendees can choose
between one of three breakout sessions:
“Revolutionizing Sales With Automation &
Al” with Shawn Peterson, Quantum Busi-
ness Solutions; “Practical Al for the Office
Technology Channel In 2024,” with West
McDonald, GoWest.ai; and “Elevating Your
Business Results With the Entrepreneur-
ial Operating System (EOS),” with Sally
Brause, GreatAmerica Financial Services.
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Lunch will be held after the breakouts.

After lunch, attendees will have more
time to visit with the exhibitors, followed by
the first main stage session, “Benchmark-
ing for Office Technology Dealerships in the
Post-COVID Era,” with Todd Johnson, Stra-
tegic Business Associates. Another break
will follow. The second main stage session,
“An Industry in Transition,” with BTA’s Bob
Goldberg and Greg Goldberg, will wrap up
the first day’s education. From 7 to 9 p.m.,
a reception honoring Bob will be held. This
special event will allow dealers and vendors
to pay tribute to and thank him for his many
years of loyal service to the industry.

The second day will begin at 7:30 a.m.
on Wednesday, June 19, with breakfast, fol-
lowed by opening comments and the third
main stage session, “Evaluating Hardcopy
OEM Partner Programs,” with Robert Palm-
er, IDC. A break and the second set of break-
outs will follow. The breakouts will be: “Opti-
mizing Your Sales Machine,” with Peterson;
“Creating Your Own GPTs: No Coding Re-
quired,” with McDonald; and a dealer panel,
“Strategic Business Results: Office Tech-
nology Providers Talk EOS,” moderated by
Brause. After the breakouts, the final main
stage session, “Intelligent Printing: How Al
is Revolutionizing MPS,” with Anne Valaitis,
Keypoint Intelligence, will wrap up the edu-
cational portion of the event. Capture the
Magic will conclude with closing comments
and exhibitor prize drawings until 12:15 p.m.

BTA member dealers receive two-for-one
registration to Capture the Magic for $199.
This price includes the Monday reception,
Tuesday and Wednesday educational ses-
sions, Tuesday breakfast, lunch and recep-
tion, and Wednesday breakfast. To learn
more about the event, see pages two and
three or visit www.bta.org/BTACalifornia.
I'm looking forward to seeing you in June. B

— Don Risser
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