BTA PRESIDENT’S MESSAGE

Fall Colors Retreat
Set for Oct. 29-30

he Business Tech-
nology Associa-
tion’s (BTAs) Fall

Colors Retreat, hosted
by BTA Southeast, will
wrap up the association’s
event schedule this year.
Attendees will have the
chance to get new ideas
for their businesses, and network with fellow
dealers and exhibitors in a relaxing moun-
tain setting. The retreat will be held Oct. 29-
30 at the Omni Grove Park Inn in Asheville,
North Carolina.

Themed “Tech or Treat,” the retreat kicks
off at 10:15 a.m. on Thursday, Oct. 29, with
opening comments and the keynote ad-
dress, “Your Goals Aren't the Problem —
Your Comfort Zone Is,” presented by Sam-
uel Mascato of Peak Performance Partners.
Most teams do not fail because theylack am-
bition; they fail because their goals are built
to protect comfort, not drive change. This
keynote will challenge leaders to rethink
how they set expectations, hold account-
ability and push performance. Attendees
will walk away with a clear, practical way to
set goals that actually change behavior and
produce results. If growth has stalled, Mas-
cato’s keynote will show you why and what
to do about it.

Following the keynote, a break will be
held, giving attendees time to visit with
the exhibiting sponsors and their peers.
Lunch will follow the break. After lunch,
attendees can choose to take part in one of
two breakout sessions. The breakouts, led
by speakers from The 20 MSP, will include
topics on cybersecurity and how to become
a managed service provider.

After the breakouts, another break will
be held, followed by exhibitor round-table
discussions. The round tables will give at-
tendees a chance to learn more about the
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exhibitors’ products and services in depth.
After the round tables, the second educa-
tional session will be held. Paul Martin of
Culligan Quench will present, “Beyond Of-
fice Equipment: Water & Ice for High Prof-
its,” and explain how water solutions pro-
vide a great diversification opportunity for
office technology dealerships. To wrap up
the first day, attendees will enjoy cocktails
and dinner at the Omni’s Mountain View
Terrace, which offers scenic views of the
Blue Ridge Mountains.

The second day of the Fall Colors Re-
treat will begin at 8:30 a.m. on Friday, Oct.
30, with breakfast, followed by opening
comments and the second set of exhibitor
round-table discussions. The final educa-
tional session, “Current Industry Metrics &
Best Practices in Service,” led by Jerry New-
berry of Pros Elite Group, will be held after
the round tables. The event will wrap up
with closing comments and exhibitor prize
drawings from 11:45 a.m. to noon.

The Fall Colors Retreat exhibiting spon-
sors will include AgentDealer, Brother, ECI,
eGoldFax (lunch sponsor), Elatec, Epson,
IBPI, Kyocera, Intermedia, MPS Moni-
tor, Noetics, SalesChain, Sharp (reception
sponsor), Source Technologies, Static Con-
trol, TD SYNNEX, Toshiba, Xerox and Zul-
tys (breakfast sponsor).

Two-for-one BTA member registration
for the Fall Colors Retreat is only $199.
The registration fee includes the Thursday
and Friday educational sessions; Thursday
lunch, cocktail reception and dinner; and
Friday breakfast. Non-member registration
is $249 per person.

If you are looking to learn from industry
experts, and network with your peers and
exhibiting sponsors in a more intimate set-
ting, the Fall Colors Retreat is for you. Reg-
ister at www.bta.org/BTA Asheville. B

— Mike Boyle
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