
   

Thursday, March 6

Breakfast on Your Own

7:30 to 8 a.m.
Event Registration 

8 to 8:30 a.m.
Welcome & Xerox Sponsor Message 
(St. Augustine D)

8:40 to 9:40 a.m.
• Accounting: “Audits, AP Vendor Payments 
& Vendor Unapplied Payments,” Barbara 
Bragger, B&B Professional Consulting 
(St. Augustine D)

• Inventory: “Inventory Optimization: Part 1,” 
Jack Duncan, Jack Duncan Consulting 
(St. Augustine A)

• CEO Juice: “AI for Equipment Orders,” 
Gary Lavin & Mike Kirkpatrick, CEO Juice 
(St. Augustine B)

9:45 to 10:45 a.m.
• System Admin/Order Processing: 
“e-info, PO Processor & Custom Properties,” 
Adam Jones, CopyPro Inc. (St. Augustine C)

• Inventory: “Inventory Optimization: Part 2,” 
Jack Duncan, Jack Duncan Consulting 
(St. Augustine A)

• CEO Juice: “AI for Accounts Receivable,” 
Gary Lavin & Mike Kirkpatrick, CEO Juice
(St. Augustine B)

10:45 to 11 a.m.
Refreshment Break

11 a.m. to Noon
• Contracts: “Contracts: Part 1,” Barbara 
Bragger, B&B Professional Consulting 
(St. Augustine D)

• Inventory: “Inventory Optimization: Part 1,” 
Jack Duncan, Jack Duncan Consulting 
(St. Augustine A)

• CEO Juice: “AI for ATRs,” Gary Lavin & Mike 
Kirkpatrick, CEO Juice (St. Augustine B)

Noon to 1:15 p.m.
Lunch at Citricos restaurant

1:20 to 2:20 p.m.
• Contracts: “Contracts: Part 2,” Barbara 
Bragger, B&B Professional Consulting 
(St. Augustine D)

• Inventory: “Inventory Optimization: Part 2,” 
Jack Duncan, Jack Duncan Consulting 
(St. Augustine A)

• System Admin: “Printanista — Managed 
Accounts & Reporting,” Adam Jones, 
CopyPro Inc. (St. Augustine C)

2:20 to 2:35 p.m.
Refreshment Break 

2:40 to 3:50 p.m.
• Service: “The Journey From Good to Great,” 
Jack Duncan, Jack Duncan Consulting 
& Richie Creech, CopyPro Inc. (St. Augustine A)

• CEO Juice: “AI for Sales & Support,” 
Gary Lavin & Mike Kirkpatrick, CEO Juice 
(St. Augustine B)

• System Admin: “Eviews & Excel Training,” 
Adam Jones, CopyPro Inc. (St. Augustine C)

3:55 to 5 p.m.
• All Tracks: “Ask the Experts” (St. Augustine D)
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