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THE FIVE KEY SALES TRENDS
POST-COVID19

THE CUSTOMER'S BUYING PROCESS
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YOUR SALES
PROCESS
SHOULD BE
CUSTOMER
CENTRIC.

A SALE HAPPENS WHEN:
NEED,

SOLUTION,

AND TIMING

ALL INTERSECT.
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HOW DOES COVID-19 AFFECT THE
PROCESS?

5 SALES TRENDS FROM COVID-19
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DIMENSIONS OF CONTACT
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WHY WILL VIDEO INCREASE?

TREND 2 — SALES
CALL EFFICIENCY
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BUILDING EFFICIENCY

TREND 3 -CRM IS
MANDATORY
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IF YOU DON'T HAVE CRM BY NOW...

TREND 4 - THE
END OF THE
GOOD TIME
CHARLIE
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CHARLIE MUST UPDATE

TREND 5 -
AGILITY
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PIVOT!

THE SALES STRATEGY REVIEW

conversation. Two to three tangible take aways.

TROY HARRISON, THE SALES NAVIGATOR
WWW.TROYHARRISON.COM | 913.645.3603




