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This guide includes all the information you need to know to have a great event.

PowerPoint Slides

PDFs of the PowerPoint slides will be available

at the end of the event on the BTA website at:

www.bta.org/EventArchives.

Stamp Card & Prize Drawings

Get stamps from at least 30 exhibitors on your
stamp card to be entered into a drawing for one
of three ($100, $200 and $500) American Express

gift cards.

Be sure to drop off your business cards in the fish-
bowls, baskets, etc., at the exhibitor tables. There
will be a number of prize drawings at the end of

the event.

Event Sponsors

Share on Social Media

For those of you who want to talk about BTA
IGNITE Orlando on social media during the event,

the hashtag is: #/IGNITEOrlando.
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BTA would like to thank the BTA IGNITE Orlando sponsors:

Dinner Sponsor

SHARP

Xerox

Breakfast Sponsor
SECURE
eGoldFax | :::
FAXING
Lunch Sponsor
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Scan the QR code with your
mobile device or visit www.bta.
org/BTAApp to download the BTA
Members App that includes the
event schedule, floor plan/maps,
exhibitor listings, etc.

L)
0. @ impression solutions inc.
o

INTERMEDIA

INTELLIGENT COMMUN CATIONS

KEYPOINT

INTELLIGENCE

KONICA MINOLTA

0 KYOCERG

(JLEAF

@ MP/ Monitor

@

SalesChain’

<(\ . 8
A=t SourceTechnologies®
<

@ squares
Taking the Paper O of Work
? Static Control’

(© TD SYNNEX

TOSHIBA




Friday, March 20

9:30 to 9:45 a.m.
Opening Comments

9:45 to 10:45 a.m.

Manufacturer Panel: “CEO Insights: Marketplace
Changes, Tariffs, Tough Choices & the Future of
the Office Technology Industry,” moderated by
Bob Goldberg, BTA ambassador

10:45 to 11:15 a.m.
Exhibits Open

11:15 a.m. to 12:15 p.m.

Dealer Panel: “Practical Uses for Al in Your
Dealership,” moderated by Laura Blackmer,
Konica Minolta Business Solutions U.S.A. Inc.

12:15 to 12:20 p.m.
Lunch Sponsor Presentation: Crexendo

12:20 to 1:30 p.m.
Lunch

1:30 to 2:30 p.m.
Breakout Sessions:
- Exhibits Open

- “Sales vs. Service: The Heavyweight
Showdown,” Sarah Henderson, Pacific Office
Automation (Cape Cod A)

- “The Practical Use of Power Bl to Monitor Key
KPIls,” Jack Duncan, Jack Duncan Consulting,
and Mike Kirkpatrick and Gary Lavin, CEO Juice
(Cape Cod B)

- “How to Be a Better Listener,” Don Crawley,
Compassionate Geek (Cape Cod C)

2:30 to 2:35 p.m.
Breaks Sponsor Presentation: Zultys

2:35to 3 p.m.
Exhibits Open

3 to 3:45 p.m.

Dealer Panel: “How is Your Culture?” moderated
by Mike Marusic, Sharp Imaging and Information
Company of America

3:45 to 4:30 p.m.
Breakout Sessions:
- Exhibits Open

- “Sales vs. Service: The Heavyweight
Showdown,” Sarah Henderson, Pacific Office
Automation (Cape Cod A)

- “The Practical Use of Power Bl to Monitor Key
KPIs,” Jack Duncan, Jack Duncan Consulting,
and Mike Kirkpatrick and Gary Lavin, CEO Juice
(Cape Cod B)

- “How to Be a Better Listener,” Don Crawley,
Compassionate Geek (Cape Cod C)

4:30 to 5:15 p.m.
Complimentary Beer & Exhibits Open

4:30 to 4:35 p.m.
Reception Sponsor Presentation: Sharp

4:35 to 4:40 p.m.
Reception Sponsor Presentation: Xerox

4:45 to 5:15 p.m.
First-Time Attendees Reception in Saybrook
Room

5:30 to 7:30 p.m.
Dinner & Drinks at the Yacht Club Marina

Saturday, March 21

8:30 to 9:30 a.m.
Breakfast

9:30 to 9:40 a.m.
Opening Comments

9:40 to 9:45 a.m.
Breakfast Sponsor Presentation: eGoldFax

9:45 to 10:45 a.m.
Exhibits Open

10:45 to 11:45 a.m.

Keynote Address: “How Leadership Affects
Customer Service & How Customer Service
Affects Your Bottom Line,” Don Crawley,
Compassionate Geek

11:45 a.m. to Noon
Closing Comments & Prize Drawings




Newport Ballroom
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22) Konica Minolta
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24) Culligan Quench (35) Brother
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28) AgentDealer 5
9 Breakout Sessions

2l Cape Cod A: “Sales vs. Service: The Heavyweight Showdown,”
30) SalesChain Sarah Henderson

31) Source Technologies

, Cape Cod B: “The Practical Use of Power Bl to Monitor Key
32) ConnectWise

KPls,” Jack Duncan, Mike Kirkpatrick & Gary Lavin

Cape Cod C: “How to Be a Better Listener,” Don Crawley




Disney’s Yacht Club Resort
BTA IGNITE Orlando 2026 Meeting Rooms

Newport Ballroom: Main-stage sessions
Cape Cod A: Sarah Henderson breakouts

Cape Cod B: Jack Duncan, Mike Kirkpatrick
& Gary Lavin breakouts

Cape Cod C: Don Crawley breakouts
Grand Harbor Ballroom North: Lunch

Saybrook Room: First-time attendees
reception

Saybrook
Room

Grand Harbor Ballroom




