BUILDING A
SOCIAL MEDIA QUOTA

Salespeople use social media to provide I
9 value to prospects by answering open-ended &
questions, responding to comments and by |
sharing content throughout the buying
process — from awareness to consideration,

S until a prospect is ready to buy. Social selling

©202_ ., .



Social Selling Facts and Stats

. Fact: 91% of B2B buyers are now active and involved in social media.

. Fact: 84% of senior executives use social media to support purchase
decisions.

. Fact: 78.6% of salespeople who leverage social media to sell out-
perform those who don't.

REPOSTS
INSTAGRAM
STORIES FROM
_ CUSTOMERS AT
_ AN EVENT THEY

HOSTED

- -

4
gadgets360.com adgets360.co L] gadgets360.com gadgets360.com




Successful and effective
social selling is both
outbound prospecting
and inbound marketing.

Inbound
Marketing

The second half is
progressing to the
relationship-building process.
This requires you to share
valuable content that will
attract qualified prospects and
make them come to you.

©202. ., o o



Linked [T\

7

l r photofeeler

USlng | .‘ \i \ BUSINESS
PhotoFeeler s
On Competent 9.6
G
Linkedln Likable 8.7 TOP S¥!
Profile Picture influential 9.2

8
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photofeeler FAQ Blog Login

What are your photos saying
about you?

Stop guessing, start testing. Choose your business, social,
and dating photos using the world's #1 photo testing tool.

[ —

COMPETENT 5.7 SYEHOLO
Already using Photofeeler? Logls

LIKABLE 4.6

o———=

INFLUENTIAL 5.7

POSTING FOR PROSPECTING
ON LINKEDIN

= :.

H =

©202__, .
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m Q Search

Who viewed your profile 4906

Views of your post 475

i Go to Sales Navigator

A Myitems

Koe

Kinactan Trainina Graun

Post Jobs for FREE! - Hiring? ZipRecruiter helps you find qualified candidates FAST. Start now! 4d «

@ Start a post

@3 Photo 3 video [ event B:  Write article
Sort by: Top w
David Polimeni. Scott Murr and 2 othe nnections fike this cee

% Michael Stramaglio - 15t
President and CEQ at Stramaglio Consulting LLC
0 2h-®

Great to see the BTA Fall Colors Show shaking things up! Nice to see everyone
having fun, creating opportunities and above all GETTING THEIR Slaw hats! You
know you have arrived when you receive one from Andy Slawetsky ! see more

e Andy Slawetsky - 15t
B bresisent st ndusery Ayt et e TS AR

‘®

#WhatsHappenin in office tech? BTA Fall Colors Retreat is starting now in
#Ashville!

B SeeSmen < [TV

Linkedin News a

Disney releases Genie on app

Lyft releases assault numbers

Oh, Snap! Tech giant swings at Apple

WFH disperses talent, innovation

WeWork has finally gone public

Show more ~

Today's top courses .
1. Coaching Yourself and Your Team from...

Z.F)a(aAnaly@ Messaging we @ A
Madecraft af .

© 2021 by The Kingston Training Group. All rights reserved.
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Create a post

g

& Kate Kingston v )( ® Anyore ¥ )

Add hashtag

QDPEea il -

® Anyone

© 2021 by The Kingston Training Group. All rights reserved.
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m Q Search

i

Mew

o

e Interests
Kate’s Activity

Influencers
All activity Articles @ Documents

e 8ill Gates @
: .o = N
@ Kate Kingston |V Following
Top 10( e of, Make More Net New ovol Bue h logy Meet S ————
® -®

Jack Welch [
Here's how to make more meetings to sell cyber security solutions. a Executive Chairm

Michael Stramaglio Roland Tolan Chad Schwartz Andy Slawetsky Dan

Watson Mark Watson Rob Baker Jim Goetter Bob Madaio Joe Blatchford Jerry
Newberry Anthony Sci Jim Tolbert Jeff Rudisel Jennie Fisher Doug

Albregts Tguy Dixon Jgny Blaine Frank Cu‘cco Chris Taylor Michael Rec.d Sa}m\‘ Tony Robbins in]
Stone David Ramos Michael L. Cozzens Brian Frank Bob Stuart Chip Miceli Tim @ pa e Thre

( « Following )
S 3~

Followers 4,467

Drafts 10 Renegar David Polimeni Chelsey Bode Patricia Ames Louella Fermandes Scott

Murr Phil Houser Phil Lampugnano Mark Spears Mark Hart Trevor Akervik Clay

Ostlund Brad Knepper ¢/  Following \'1
RALTRRDWG)

Here's how to make more meetings to sell cyber security solutions.

n Linkedin = 4 min read

See all influencers =

eMessaging CCCR AP

ober’s Cyber Sacurity A

© 2021 by The Kingston Training Group. All rights reserved.
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Create a post

@ / * Kate Kingston ~ )( ® Anyone ,'

HKDELIWEYGF

Arthur Mandell 15t « Arthur Mandell & As

Abdul Jalil Montud 15t « HR Recruitment & Retail Experien:

.

Sarah A Carreras 7st

opment Man...

.
@
3

Amy M. Mancini 15t

sultant at Bank of ...

{
)

Add hashtag

QO @F e &

© 2021 by The Kingston Training Group. All rights reserved.
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With Facebook,
sales reps can
share photos or
videos in different
formats. It's an
excellent platform
for sharing a lot
of links and
articles, such as
when promoting
your latest blog
post.




Benefits of Facebook for business

- Share basic information about your business. ...
- Share pictures and videos from your business. ...
* Talk to existing and potential customers. ...

* Provide customer support. ...

* Raise brand awareness and promote positive
word-of-mouth.

17

Customers who like a business on
Facebook are 79% more likely to make a
new purchase than non-fans.

Facebook is also useful in the B2B realm—
73% of people say they use Facebook for
professional purposes.

18
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Kingst Training hin

Every company's
greatest assets are
its customers,
because without

POST DAILY
BUSINESS

customers there
is no Company.

MOTIVATION
QUOTES

— Michael LeBoeuf

www.checkmark.com

19

Go g|e xerox news today X | ol & @ °

Q Al @ News [3) Videos QO Shopping @ Maps i More Tools

https:/www.news.xerox.com news  }

News & Features | Xerox Newsroom

Xerox Holdings Corporation announced today the company will transfer its common stock listing
(XRX) from the New York Stock Exchange (NYSE) to the Nasdag Global ..

Printing - Global Imaging Systems... - Media Contacts - Citizenship

https://www.news.xerox.com

Xerox Newsroom: Xerox News and Information
Your resource for Xerox news on our products, business solutions, citizenship, company

information via news releases, videos and more

-
People also ask : Z
Is Xerox laying off employees? v
What is aoina on with Xerox? v

© 2021 by The Kingston Training Group. All rights reserved.

20
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Customer Support Partners Q

xe r ox " Printers & Supplies  Solutions & Services

Xerox Holdings Corporation Declares Dividend on Common and

£
Preferred Stock
Jorporation (NASDAQ: XRX) announced t
fividend of S0.25 per share on Xerox Hold

Sommon

Xerox Holdings
Corporatio

declared a quarterly

Stock

CORPORATE, CITIZENSHIR, E

Xerox Tackles Environmental and Societal Challenges in 2021
Corporate Social Responsibility Report

GED PRINT SERVICES - OCT 06,

MANAGE

Xerox Joins Gartner Peer Insights Customer First Program, Becomes

it RO

By using the Xerox site, you agree with our use of cookies. Want to know more?
n announced that it icined the Gartner Peer Insia ustomer First

Xerox Holdinas Corporation

Q
News Releases
Media Contacts
Xerox Leadershu)
Connect
Yoo
vl 8- Win)

in the Xerox Premier
Partners Global Network
Membership has its

| consent to cookies

© 2021 by The Kingston Training Group. All rights reserved.
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XEROX TACKLES ENVIRONMENTAL AND SOCIETAL

CHALLENGES IN 2021

©202. ., .
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&

Good company to deal with, saved us lotsof money

on the same machine we wanted top buy from a

different company, it pays to keep your existing

vendor honest, |R Copier offer a lower cost for the
service and fower cost of the equipment (on the

same eguipment), very pleased with the change

Chuck Smith

Mastercraft

éd

I use JR copier for all my Repair and service needs
on my copiers and printers. They literally service
any machine we've had over the past 10 years. We
learned from working with Rafael and Pete that we
don't need to spend tons of money with the big

companies to achieve the same goal. Thanks guys!

Branden Berchem

Home Construction

CUSTOMER TESTIMONIALS

Dependable and prompt service each and every
time we have called them. Reasonable rates and

friendly technicians are just an added bonus,

Maggie Mae

©202. ., .

S
Simply excellent

*Simpio oxcelient. Rasly proffesional, fast and no
problems at akt Strongly Moommend™

Me Norman Grahame

PICTURES FROM PARTNERSHIP REVIEWS

12
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Create a post X
ﬁ | & Tobias Raub v ‘ @ Anyone ¥ |

https://youtu.be/9SWmniVY2a0|

\\) % C  How to shoot a company vide

P o) 113/155 B & Yolube 03

How to shoot a company video
youtube.com

Add hashtag Help the right people see your post

26
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Thumbnail Transcription Meta Description

Vidyard Yes, add Yes, transcription of your video with Add a meta description in You can embed a responsive
personalization a paid account. your player settings. This Vidyard video to any page but
to thumbnails, will then be pulled into you must have a paid plan.
gifs or just your embed code.
simply swap
the image.

Wistia Yes, you can Available, but you'll need to pay As you upload your video You can embed a responsive
add gif extra. Automated captions with 80% you have the chance to Wistia video to any page. Add
thumbnails or accuracy for .25 per minute. enhance your title, tags customizations after you embed
simply change Professional captions $2.50 per and meta description. and you won’t have to go back
the thumbnail. minute with 99% accuracy. and update the code.

YouTube Select an Free options are available, such as YouTube has a You can embed YouTube videos
automatically uploading your file, typing out your description box and that’s to any page but in order to make
generated transcript in the video manager tool where you would be as it responsive, you must add code
thumbnail or or use automatic captioning. descriptive as possible to the embed code,
upload your and use relevant
own. keywords,

27

@Vlduo{d' About Vidyard v Solutions v Resources ¥ Pricing Enterprise Login

The easiest way to Vel
record and send -~ »
videos

Vidyard helps you create engaging presentations for
clients, onboard new customers, keep your teammates

in the loop, and more—all with video.

Sign Up for Free

No Credit Card Required

28
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@wduord”

Sign up for free

Get started with Vidyard for instant access to unlimited
video hosting and screen recording.

G Continue with Google

= Continue with Microsoft . ) .
"Vidyard is the best solution on the

market for managing, marketing, and
producing video. If you have videos,
want to make more, and want to turn

Sign up with business email

29

~‘5 ""(%“

Webcam wdeos are great for
introducing yourself and dellvermg

short personallzed messages to
bUI|d a relatlonshlp

©202__, _
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Library

Q. Search m Upgrade

Personal Account - kate@kingstontraining.com

Library

Videos

Vidyard Recording
Actions Jun 16, 2020 1view

Notifications

31

E ] B¢ Logitech BRIO (046d:085¢) v

& Default - Microphone (Log... ¥

Screen + Recording Inputs
Camera

©202_ ., . 16



Wt Logitech BRIO (046d:085¢) +
([.')---- | | sene | | -. I

& Default - Microphone (Log... ¥
Screen + Screen Camera Recording Inputs
Camera

@ Start Recording

Edit Vidyard Recording

03 Personal Account - kate@kingstontraining.com

Library

Actions

Notifications

m P'e\‘;ew

Upgrade

34
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VIDEO-FYING YOUR SALES MESSAGE N

© 000

PUT NAME ON HIT THE BULLETS ELEVATOR PITCH ASK FOR MEETING
THE WHITE BOARD

35

Share
Share a link

Vidyard Recording

hare.vidyard / h/e2CFFXdChtUkJRB2JGEr8X?

CLICK ON
COPY LINK
AND

THUMBNAIL o Linkony

Anyene with the link can see your video

Embed on a site
0/5embedded  Off O

& Copylink & Copy link and thumbnail




Share

Share a link

Vidyard Recording

hare.vidyard,com/

o Link Only
Anyone with the link can see your video

Embed on a site

& Copylink

h/e2CFFXdChtUkJRBZJGEBX?

0/5embedded  Off O

File Home  Send/Receive  Folder View Help

Dictation

S tgnore 3 Fraser 20 - % e Search People
E % Big @] E (—’Zj <(—\3 E..}l B C8 Fraser 2020 & Yo Berges IMove v | ) Unresd/ Read = . s A)) G
3 S % Clean Up v YRR A “ g 3 5. B 1eam Email D Reply & Delete Address Book o | s
ew ew ete Archive ply Reply Forware 1% i o 5 % 2 e eceve
Email ltems© | O Junk™ Al £ Sreste New atules~ | B Followp Y Fitter Email | pjoud | Al Foiders
New Delete Respond Quick Steps & Mow Tags Find Speech | Send/Receive
C9VBS-ESEG~
Al Unread ByDaev T
v kkingston@kingstontraini... -
9 @kings V' Yesterday d
Inbox 1
Drafts it Nick Green
Account Information Fri 12:20 PM
Sent HiKate, | hope all is well. | use Linkedin Sales Navigator for account info but | cannot find
trash 395
> Archive rfields
B Bta webinar june 25 Fitzazom (i
L Can [ register for that under kig and find out th ure and recovecy plan for dealerships
AIS
n Folder, Inbox|
Americom Gayle Crenier
Applied Imagitny corrected email Fi 1206 PM
This is Gayle Crenier from INNOVEX. | called and feft a m
AXSA & WBS
tf
Bioe:2020 Shawn Heshmatpour
Document Systems Hi Stephen - Hi Stephen. My name is Shawn and | am reaching out from Innovex Techno..  Fri 12:08 PM
Fraser 2020 1 Hi Stephen. My name ts Shawn and | am reaching out from Innevex Technologles. Here at
it T
Innovex .
Gayle Crenier
e email to send 10 one of the prospects Fri 12:06 PM
= P e Hi Charlie, This is Gayle Crenier fram INNOVEX. | calied and left 2 message to schedude a

38
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File Message Insert Draw Options Format Text Review Help Dictation Q Tell me what you want to do
5 e 9 Follow Up > D
L0 Cambria +!105 ~ A" A { E! &f V4 i ; y L!;
[ | High Importance
Paste Address Check Attach Attach Signature R Dictate Start
« <& Format Painter Book Names = Filev Hemv  ~ 4 Low Importance v
Clipboard 5 Basic Text (4 Names Include Tags 5 Voice
Je
1" [0 Paste Options: )ecause we have been an excellent resource to 100's of other accounting firms herein _ (Insert location) when it comes to Gaining more tax prep and financial planning
o ~  ing security and remote employee access to documents. | just wanted to set up a free virtual assessment to learn more about how your company has transitioned and is
a LA py Audit Prep, Filing with IRS, and integrating with almost every accounting software see if there are any areas that we could help you with. Would Tuesday the 15t at 9:45am work
fc iversation or do you have time the afternoon of the 167
A Font
Y 55 Paragraph res by email or with my contact information below.
H 77 Smatlookip . meetings,
K Synomyms >
K @ Lnk >
President
646-831-5184

39

>

Send

File Message Insert Draw Options Format Text Review Help Dictation Q Tell me what you want to do
o gy | 8= - = by Folle v
0 Gl w1 A A IS VIS A ! Q g M [;5 P Foliow Up (D_) Q
% s | High Importance &
Paste B I U 2. A E = | Address Check Attach Attach Signature Dictate Start
v < Format Painter = - Book Names = Filev hemv  ~ 3 Low Importar v
Clipboard 5 Basic Text ] Names Tags & Voice

To

Ce

40
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File Message Insert Draw Options Format Text Review Help
3 (e
Paste a 2 Address Check
- Book Names
Clipboard L] Basic Text Names
E To kkingston@kingstontraining Lom'
Send Ce
bject Hi John - Here is the video | made for you - Kate Kingston

Check out this video: hitps.//share. vidvard com/watchie2CFFXJChtUkJRBzJGEr8X?2

Dictation @ Tell me what you want to do

g B E)&J« P Follow Up ~ 0

| High Importance

ttach Attach Signature Dictate
Filev lem+ ~ 4 Low Importance v
Include Tags & Voice

Start

41

it out today to a pr

File Message Help Dictation Q Teil me what you want to do

VidYard | sent out today to a prospect

Lauren Le <lle@fraser-ais.com>
T Kate Kingston
Ce | Michael Macri

# image002.pog

fravser] . i D¢ image005.png
< 6K8 d 10 KB

Hi Kate,
As per our last meeting, here’s a vidyard | sent out today. Let me know your thoughts.

Thanks!

Check out this video: hitps://share.vidyard. comiwatch/pXSmSRGATgysIMWXvi7aSN?

J Reply

%) Reply All > Forward

42
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SCREEN CAPTURE VIDEOS

—with or without your
webcam turned on—can be
more versatile, offering a
great way to deliver a longer
message or to share
knowledge.

explain how you can solve
their problems,

walk them through a
contract proposal,

demonstrate your product,
and more.

43
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PRE-MEETING CONNECT REDUCES TAGS
CANCELLATION RATES T

Reduce meeting cancellation rates by

sending a video message before your

rmantina +a uarifu tha Aataile and hiild o

e e s mmm s — e
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@ Howdoladdacalendartothe: X < — (=] x
€ 5 @ @& knowledgevidyard.com/he/en-us/articles/360009990673-How-do-I-add-a-calendar-to-the-end-of-my-video- ¥ o BT Rpd
Can my code run when an 2 al
Event shows? Overview
Table of Contents
. You may be interested in exploring the possibility of adding a calendar at the end of your
How do | create a Vidyard
Event (CTA) that points to Vidyard GoVideo content. This calendar could then be used to easily book meetings with your
a file download? prospects. Overview
Solution
How can | create a Vidyard does not provide this service directly, but you can use third-party options such as
hyperlinked background Calendly.
image in an Event (CTA)?
How do | indicate the
= 3 Pick Date & Time
duration of a video on the f
thumbnail image? X 00 Dt win Fade e
Response to Chrome 80 - " = i &>
SameSite attribute cookie
Too wee e 5 Moo Toe
update . » N .
Why am | unable to starta - ;
screen recording with
Vidyard on my Mac? ™
How do | add a transition -
to a Full Screen Custom Q Get "B'i!
Event?
TS ¢ (I -

i)

clendly Features  Pricing  Integrations Solutions  For Teams SignUp Login

Calendly has extended support for free integrations with video meeting tools, Zoom and GoToMeeting, through September

01 2020, to help make connecting during the pandemic easier.

Calendly helps you schedule
meetings without the back-
and-forth emails

5

Sign Up

Get started for free. No credit card required.

[
S

46
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SUBJECT TITLES

* John, here is a video | made * John, here is the video | made
for you on how Johnson Law for the city of West Bethlehem
firm can guarantee better on better serve your residents
case matter collaboration. — and budget.

Kate Kingston

 John, here is a video on what

* John, here is a video | made other advertising firms are
for you on what | know about doing to increase creative
Johnson’s company. brief collaboration

47

TikTok: For Business

GROW YOUR BUSINESS WITH TIKTOK NOW

Reach your target customers and drive results
quickly with tiktok ads manager.

With our large audience base and easy-to-use
tools, anyone can be a marketing expert.

© 2021 by The Kingston Training Group. All rights reserved.
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29.5%
20-29 YEARS

16.4%
30-39 YEARS




13.9%
40-49 YEARS

52
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v 1174

Commercial Sales Manager

Koy Requirements
Fluent in Swedish & Eaglish: Norwagian, Danish &
Fimninh Krowledge 3 y0ar AKPOrenca with commercial
ssten experience with BUAGing relationthins

© 2021 by The Kingston Training Group. All rights reserved.
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(@) Instagram

© 2021 by The Kingston Training Group. All rights reserved.
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atisinstagram

- Mobile-device-only application
- Shoot and edit photos and videos

- Share with the community

©202__, _

copiersplusnc TR B -

76 posts 127 followers 238 following

Copoors Plus

www.copi

W poSTS

NEW BLOG

RONNIE
WARREN

28
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impactmybiz T B8 -

576 posts 937 followers 310 following

Impact Networking

I Business Process Automation and Managed IT Solutions
W 650+ employees at 21 locations across the US

Event: @impactoptimize

linkin.biofimpactmybiz

L @ 8 &
Toxas T Giving Back Iterens Holiday P.

¥ POSTS

copierearth Check out our blog post
on some considerations law firms
should make before purchasing a
multifunction device @ &

@ Check the link in our bio to learn

more @

Lawyers and law firms are very busy
they need the best equipment to keg
up with their high work loads and lo
of paperwork! &8

We have a vast array of multifunction
devices that are well-suited to meet

4 Tips for o 7 7 the high demands of law firms!
Selecting the 16w
Right
Photocopier for o Qv

Your Law Firm érljkes

@ Add a comment

©202__, _.
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copierearth At Copier Earth, we pride
ourselves on providing amazing

service and solutions tailored to the

Camsonics Security System Inc. unique needs of our customers.
Very good experience with Copier Earth for the last

*
couple of ears. They provide really good service. Highly . .
recommend! Here are some of the testimonials and|

reviews we've received. If you're
interested in a printer, call us and we
Bagal Immigration & Legal Services will ensure to set something up.

We are very happy with these guys, they are very
professional and helpful

#printing #printer #canon #service
Universal Academy 5 : z
I have been using Copier Earth for my office since 8 years #copierearth #testimonial #excellence

now and the service has been great. They are always so #rent #lease

helpful and tech support is just a phone call away. |
recommend them.

DPL Image
Copier Earth is always friendly and very useful helpers.
Good price for leasing or buying a copier from Copier

Earth. Printers are very good. @ Q V

©202__, _.
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New: How to Schedule Posts on
Instagram Feed and IGTV for
free

We are using cookies to give you the best experience on our website.
You can find out more about which cookies we are using or switch them off in settings.

30



61

https://www.maﬁ<brinker.co
m/create-youtube-channel-
for-business

62
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Business objective Social media goal
Awareness
Grow the brand (these metrics illuminate your current

and potential oudience)

Turn customers into Engagement
(these metrics show how audlences are
advocates

interacting with your content)

Drive leads Conversions
(these metrics demonstrate the

and sales effectiveness of your social engogement)
Consumer

Improve (these metrics reflect how active

customer retention customers think and feel about your
brand)

Metric(s)

Followers, shares, etc.

Comments, likes, @mentions, etc.

Website clicks, email signups, etc

Testimonials, social media sentiment,
etc.

© 2021 by The Kingston Training Group. All rights reserved.

63

Crafting your content strategy

Determine your content mix and posting cadence on the next two slides.
Use the social media content rule of thirds:
e zof content promotes business and converts audience

e zof content shares ideas and stories from thought leaders
e zisoriginal brand content

your planning.

Download our editorial calendar template and social media content calendar template (link below) to assist

e  Related resources: Social Media Templates to Save You Hours of Work

© 2021 by The Kingston Training Group. All righ

64
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iome / Social Media Marketing Software / Social Media Management Software / Free Social Media Management Software

Overview Highest Rated Easlest To Use Free Resources

Top Free Social Media Management Software

tatic
ature options; compare all Social Media Management Software to ensure you get the right product
Top 10 Free Social Media Management Software in 2021 @
Hootsuite = HubSpot Marketing Hub | Zoho Sacial | Sprout Social
View Free Social Media Management Software
( e howing unbiased reviews on user satisfaction in ir ratings and reports. We do not allow paid placements in any of our ratings, rankings, or reports. Learn about r scoring

methodologies

View all Social Media Management Software Results: 89

i e nalytics. Withyou permision. we may also us Cacoerit Idono:acce
Ir use te with our social media, advertising, analytics. software, and other third party

65

—

Always include Links: include links to your
website or landing page; many social networks let
you add a link in your About or other Bio spot and

expand your message.
4

©202_ _, .
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Include
Photos

Share about any
upcoming
technology event,
promote a new
product, customer
partnership review,
or chartable work
that you or your
dealership is
involved with

About. Beyond the Box  Pets. Shep 2apps.

Zw Getimoived = Facr}

v

Be the kindness
you want to live in.

Zappos for Good, alongside our partners; have
assembled some powerful and sustainable options for
helping others. But we can't do It alone. That's where
YOU come in.

Give back with Shaq Give with Closets for Good \ Recycle with Native Shoes

Zappos for Good has partnered with Closets for Good is about bringing the Welp us meet our goal of collecting 10,000
Shauille ONeal to help make Christmas community together to help buid a closet pairs of shoes by sending in your well koved
monming special for Kids in need who may for items within ocal schooss and ensure Native Shoes today. By sending In your well
ot otherwise expect the jodly of man to that these closets remain stocked loved Native Shoes, you will help to bulld
isit them. You can help Shag's mission throughout the year for their student community playgrounds.

remind more children that they matter ‘population to utiize.

68
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Your Posts
defiantly show your
human side but
keep personal,
political, or religious
opinions on your
personal accounts not
your business posts

Facebook

Pinterest

Linkedin

69

Always Provide value

bring ideas, motivation, a success
story, share abut solving a client’s
pain points, try verticalizing
client success stories as well as by
executive title.

70
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Scheduling Tools
let you plan and schedule your social media posts 1 day, 1 week, 1 month or
even 1 year in advance. They do cost money so you can just schedule social
media posting and reviewing in your calendar every week. To really accomplish
the goal setting up accounts, reviewing other technology sales executive's
social media presence to get ideas, and to review and comments that can
become potential prospects; the first month might require 1 hour a day - 5
days a week. This time allotment will ensure you can fit it i your busy calendar
and still accomplish all your other tasks,

© 2021 by The Kingston Training Group. All rights reserved.

71

Daily Social Media Management ChecKlist for Sales Success

Engage with people you follow

Respond to all messages - even just a Like!

Like and retweet posts from industry influencers (hint:
use your List!)

. Thank re-tweeters for spreading your message.

72
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Weekly Social Media Management Checklist for Sales Success

. Research new prospects to follow and engage.

. Everyone likes a Thank You: thank any of your new
followers with a simple Thank You post

. Follow 10 new prospects a week: but don't just follow
hem , message them and introduce yourself and explain
why you're connecting.

. Schedule & review posts for the coming week: easy to
accomplish by scheduling it into your calendar

73
Once a Month

. Audit check your links to ensure they are still working,
change up some photos

. Analyze: Many social networks have analytics
available, and you can create a report to see how
impactful you are being
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Keep these tips in mind

. Keep posts 300-500 words

. Include a featured image and relevant meta description in
your post

. Optimize posts to include target keyword
. Make sure you have a call to action

. Make sure you have a social sharing button
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MAKE MORE

MEETINGS, TO DO LiST

MAKE MORE

MONEY 1. MAKE
SALESFORCE 2. MORE

PROSPECTING -
PROGRAM 3.MONEY *
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1. CLOSE MORE NET NEW DEALS.

2. INCREASE THE SIZE OF THOSE DEALS.

Our Solutions
e Paper Cut

1) Manage cost associated with every touchpoint of a legal document so that a billable charge can
be added and accounted for.

2) Securing case records to accomplish Sarbanes Oxley requirements of 7 years.

3) Secure Print release - allows for sensitive case content to be printed at any device in the
network securely and cost effectively.

4) Swipe Cards - which can reduce unapproved printing - reducing technology budget and
monitor assuage by end user and for each case throughout the offices and multiple locations.

N N 5) It works with any device.

Ve rt I C a I I Z e 6) New solutions coming called Paper Cut Cloud will accomplish scanning case content and
practice date to the cloud and allow you to (OCR) or google search through any of your files to
instantly access anything - reducing administrative and discovery task time.

yo u r Docuware
. 1) Digitize case files - for greener and more cost effective archival and retrieval.
SO I u tl O n S fo r 2) Controls access retrieval, editing, exporting, modifying, and removing of case files which
honors Sarbanes Oxley and can keep data in PDF-a.

m O e Sa I e S 3) Encrypt sensitive patent data so it can only be accessed by system administrators which
ensures compliance across your practice.

Allows for “google” searching through all data to quickly access cases and practice information
needed.
Can speed up collection cycles and payment records from clients.
Works seamlessly with legal ERP or CRM software.
Brower based so it works with any device and mobile accessibility- so case content can be
accessed at client offices or at court.

DRIVVE

1) Create editable PDF-a files - to expediate actions like interiorities answers.

2) Bate Stamping.

3) Supports secure and confidential printing and only authenticated users can access the case
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KTG

Deeper Dives
into
60+ Industries
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v'Dramatically reduce attrition

v'Create and execute repeatabl
proven prospecting processe

v'Increase their skill of pitching
virtually.

v'Sell from the full suite of sol
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THIS IS THE

NEW NORMAL

Kate Kingston

Guaranteed a sustainable 50% increase
In net new meetings across your entire
salesforce or the training is FREE!
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