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� Vintage Solution Providers

� This segment of today's solution provider channel, (18% of resellers) is based on 
the traditional solution provider model in which the company makes money by 
integrating in selling hardware software and services. These companies also 
generate little to no recurring revenue.

� Progressive Solution Providers 
� This segment of the IT channel, at 62% of resellers, is making the business 

transformation to recurring revenue. Progressive solution providers are selling on 
premise solutions and off premise solutions across the IT delivery continuum. premise solutions and off premise solutions across the IT delivery continuum. 
These companies may have added a managed services practice in prior years. 
They are now responding to growing preferences from customers and are making 
the transition (sometimes slowly and sometimes more rapidly) to add a cloud 
delivery model to their business.

� Transformative Solution Providers
� This model of solution provider business, at 20% of resellers, is based largely on 

recurring revenue generated from off premise services. These companies 
have either made the business transformation already or are "born on the web". 
They have a history so far being nimble and evolving business to meet customer 
needs.
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