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Lunch
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IT	CIO

HR EXECUTIVE

CMOBusiness Manager

COO

President

CFO

CAO
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The Increase of Ecommerce
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TAKING THE IMAGING CHANNEL

TO THE NEXT LEVEL.
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“CHIP SHORTAGE 

TO GET WORSE 

BEFORE IT 

GETS BETTER.”

— INTEL CEO
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Digital Ecosystem
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POSTING	FOR	

PROSPECTING

LinkedIn
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GROW	YOUR	BUSINESS	WITH	TIKTOK	NOW

Reach	your	target	customers	and	drive	results	
quickly	with	tiktok ads	manager.

With	our	large	audience	base	and	easy-to-use	
tools,	anyone	can	be	a	marketing	expert.

TikTok:	For	Business
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Promote VETech at BTA
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Free Video Platforms
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CAUSE MARKETING

INVOLVES A COLLABORATION 

BETWEEN A FOR-PROFIT 

BUSINESS AND A NONPROFIT 

ORGANIZATION FOR A 

COMMON BENEFIT.
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Promote VETech at BTA
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LinkedIn
Leadership  

for

2021 news 
or articles 

about

Annual 
Report
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The Consortium Members

A Think Tank to Bring Business Agility to the Imaging Channel
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63% of U.S. customers 

say they have stopped 

doing business with a brand 

due to a poor customer 

service experience. 

(Source: Microsoft)

It takes 12 positive 

experiences to make up 

for one unresolved 

negative experience. 

(Source: Providesupport.com)
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THE PURPOSE

Evaluating and tweaking the 
communications, both electronic and 
verbal with customers and vendors 
and employees.

To standardize query answers, show 
appreciation for both sales executives 
and customers, and deliver a more 
professional communication 
experience.
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CUSTOMER	SERVICE	EXCELLENCE	PROGRAM
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Hi - Thank you for submitting your count online 
for us. Can you please double check it for us? 

The count came through as "0". Please either send 
the counts by return email or resubmit. Make sure 

that no front zeroes or any punctuation is used 
that could cause this to happen. 

We appreciate your cooperation.

ORIGINAL DELIVERABLE
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KTG

Enhancement

Subject Title: Good morning (Insert clients name). I had a 
quick question regarding your online count submission for 
copies from (Insert your name) to (Insert your dealership 
name).

Body: Good morning (Insert their name). 

I am writing to thank you for submitting your meter 
reading online for us. Here at (Insert your dealership 
name), we continue to strive towards reducing the 
workload for our clients, even when delivering important 
information to us. We are glad that the online submission 
is working for you. When you submitted, the count came 
through as “0”. We would ask if you could double check 
your numbers and make sure that no front zeroes or any 
punctuation is used. That is usually the cause of a “0” value 
submission. Please resubmit online, or if you prefer, you 
may respond with your numbers via email.

(Insert your dealership name) appreciates your business. 
We are focused on the success of (Insert the name of their 
company) through technology innovation.
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New Ticket Created Email Template

Subject	Title:	Good	morning	(Insert	clients	name),	I	am	writing	to	let	you	know	
(Insert	your	dealership	name)	is	currently	working	to	quickly	resolve	your	technology	
issue.	We	are	on	it!	- (Insert	your	name) from	(Insert	your	dealership	name)	

Body:	Dear	(Insert	their	name),	

This	email	is	to	notify	you	that	we	have	received	your	request	for	assistance	with	a	
technology	issue.	We	will	work	with	you	to	solve	this	as	quickly	as	possible.	I	have	
personally	connected	with	our	technical	support	team	members	and	a	Systems	
Engineer	will	contact	you	to	work	with	you	to	resolve	this	issue.	Thank	you	for	this	
opportunity	to	deliver	a	quick	resolution.	

We	appreciate	your	business.	Your	Technical	Support	Team.

(Insert	your	contact	info)
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MAKE MORE 

MEETINGS, 
MAKE MORE 

MONEY

SALESFORCE 

PROSPECTING 
PROGRAM
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1. CLOSE MORE NET NEW DEALS.

2. INCREASE THE SIZE OF THOSE DEALS.
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“Applied Imaging has used Kate Kingston's training to 
produce more appointments for our sales force. 

There has been a 25% increase in our monthly 
revenue. 

We have experienced a 50% increase in the weekly 
appointment's schedule. She taught us time management 

and appointment closing techniques. 
I recommend Kate without reservation." 

- John Lowery
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RJY	Young	Company	has	made	

$358,583.74	from	KTG	deals,	resulting	

in	a	492.9%	ROI	in	the	first	four	

months	of	the	training!

“In	working	with	Kate	Kingston	and	her	program	we	

have	seen	early	results	in	setting	appointments	and	

meetings.	These	results,	with	a	variety	of	sales

representatives	have	shown	a	167%	increase	in	meetings	and	appointments.		We	have	

found	the	training	is	especially	helpful	with	our	new	sales	representatives	as	it	gives	

them	confidence	in	getting	in	the	doors	of	zero-based	accounts.”	

—Hunter	McCarty

COO	of	RJ	Young	Company
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We 
Verticalize 

your 
solutions for 
more sales 
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KTG 
Deeper Dives 

into
60+ Industries
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!Dramatically reduce attrition.

!Get each sales executive to exceed 
their net new quota by number and 
size.

!Create and execute repeatable 
proven prospecting processes.

! Increase their skill of pitching 
virtually.

!Sell from the full suite of solutions.
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Guaranteed	a	sustainable	50%	increase	

in	net	new	meetings	across	your	entire	

salesforce	or	the	training	is	FREE!
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