How to Use Social Media
To Grow Your Dealership

Darrell Amy
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Today...

 Why You Should Care
« What You Can Do
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What is the first thing you do when you
walk info a prospect’s officee
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People Care

» Just because you don’t care about social media
doesn’'t mean your buyers, influencers and
prospective employees don’t

* The social networks of your employees may be the
biggest untapped resource in your dealership
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Do you mow your grasse
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Your Web Properties

A Division

(XSEAR Your Webisi

Home Managed Print Services Managed IT Services

A single
source to
count on
for all your
technology
needs.

N

Google
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First Impressions

facebook \,2 Search for people, places and things Q

Business World Inc. | Like
Company
E] info m No information has been provided... yet.
A0 Friend Activity
3
like this Sotncn

Community Pages are not affiliated with, or endorsed by, anyone associated with the
topic.
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First Impressions

<« |datamax

The Technology People

4

Datamax Arkansas | v Liked | | Message # ~
501 likes - 2 talking about this - 9 were here
@ Internet Service Provider - Copying & Printing - Arkan ¥ .\Ja/ Datamax Spotligh
@ 7400 Kanis Road, Little Rock, AR. n 501 ‘ e Jansen T
L (501) 603-3000 — e l/j Little Rock Datamax Spotlight .
3enton Jansen How long
About Photos Likes Map Notes &
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First Impressions

Recommendations See All

Write a recommendation...

-
>
'S i
L e

Mike Wilkinson
Creat Products and great service. | definitely recomm...
about 9 months ago

C Scott Schuh
You can trust the professionals at this company to do...
about 9 months ago

Donna McGriff
The best in the Greater Little Rock Area
about 9 months ago

Tania Marshall
Reaching out in support of the community!
about 9 months ago

7 more ~

%7501

Likes

People like this
company
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First Impressions

Certificate of
| Appreciation

Rhonda Guajardo Zajac
We are hoping to get to go to Riverfest and a family of 5 is

quite costly. Thank you.

Like - Comment - Share - May 14 at 6:46pm via mobile

Chanel Gentry

| think its a great thing u giving away tickets.! THANK U for
being soo GREAT!!!!

..We r a family of 4 driving down from KANSAS CITY to this

This certificate is presented to

DataMax Micro great festival for memorial day weekend and with the high cost
of travel and hotels it would really be nice to have a few free
. . ‘ ¢ B tickets when we get there :)
o e— Like - Comment - May 14 at 5:04pm
to the]
e Datamax Arkansas
. ’ Liked - August 27 @
deg]

We are proud to announce Datamax has * They SU ppOl’T The
received the Certificate of Appreciation from commun I-I-y

the American Cancer Society in recognition of
valued service to the fight against cancer.
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Cirst Impressions

- hared a link via HootSuite.
[V » They are on fop of
Discover the latest products from Kyocera to enhance your 1 h M
document production capabilities! http://ow.ly/dDbnl e I r g O m e
Kyocera Document Solutions | o --h y h .d
7t Universal Design Products e Ove I eOS
"'/ Thinking about peoplein | ow.ly

product developement
p 4 ; Optimize your business with Kyocera
A 6 ﬂ K enterprise network workgroup printer
copier multifunction (MFP) &

- == L= #ared a link via HootSuite.

- Datamax Arkansas Vi
Tuesday via Social RSS ¥ Yy

_ _ Learn more about how you can optimize your Network with
Improve Security With Laserfiche Document Management Managed IT Services from Datamax! http://ow.ly/dDbiv

Systems
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Sales Leads

Learn more about Document Management for Medical o They are on
Practices from @DatamaxArkansas! - http://ow.ly/dgvN5 _l_ f _l_h .
«-|datamax -~ Document Management for Medical Practices | Op O elr
Datamax

s game
In medical offices all over the country, there are

many documents to properly manage. From patient ° They hO\/e
files to countless forms, it can be very...

Like - Comment - Share

|lfl'l Ken Allison likes this. I
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campamnreoer EICID

- Datamax Arkansas ¢ When yOU “I_”(e” Or
August 18 via HootSuite » bk LR}

A Y Retweet
something your
, network friends and
Josh Earithart business colleagues
Account Executive at Datamax Arkansas .

may see it

3 mutual friends

&

#1 Add Friend || § Message

Like

_
@) Josh Earnhart likes this.
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Get Found on Google
managed print services little rock “

Datamax | The Technology People

www.datamaxarkansas.com/

Managed Print Services - Costs of Printing ... Little Rock, AR - Datamax Arkansas is
excited to announce it is an authorized Konica Minolta Sales and Service ...

Managed Print Services | Datamax

www.datamaxarkansas.com/mps
With managed print services from Datamax, you will be able to control the cost of

2 Provider, Copying & Printing ...

: R : ansas.com/ has been serving Little Rock,
Arkansas since 1983 We provude IT services, Managed Print Services, .

ating Systems
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Get Found on Google

Datamax of Arkansas (DatamaxArkansas) on Twitter

twitter.com/DatamaxArkansas
Datamax has been serving Arkansas since 1983, providing IT services, Managed Print

Services, Document ... Little Rock, AR - http://datamaxarkansas.com ...
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Get Found on Google -}

Datamax of Arkansas " Following | B8 o E\/ery TWeeT iS pUb“C

' Datamax has been serving Arkansas since 1983, providing IT

.
services, Managed Print Services, Document Management and office 2,986 FOLLOWING
equipment to local businesses.

Little Rock, AR - http://datamaxarkansas.com 2,717 FOLLOWER

]l IS EHE E EN N jEEE /M
Tweet to Datamax of Arkansas l Tweets Google

Datamax of Arkansas © DatamaxArkansas

17m .
B e i S R :Jy L 4 Discover the latest products from Kyocera to enhance your Y ls S S O C I O '|'e S O U r
Tweets > ?qcument production capabilities! ow.ly/dDbnl
Following . .
Datamax of Arkansas © DatamaxArkansas 12 Sex e O e rS I p WI O

Followers L 4 Learn more about how you can optimize your Network with
Managed IT Services from Datamax! ow.ly/dDbiv

Favorites Expand | . .I. f

arge vdariety o
Datamax of Arkansas = DatamaxArkansas 1 Sep

Recent images L 4 Canon U.S.A. Takes Top Honors in PCMag.com’s Readers’ Chmce

el — - o} Awards for Service and Reliability for 2012 - ow.ly/dDbeV S e O rc h -I-e r m S

:‘ - > B 2 Expand

I —— Datamax of Arkansas DatamaxArka ) Sey

L 4 RT @laserfiche #Sharepoint is all the hype right now, but is it the

1 &= & - s right software for you? Great article @sergehuberhttp://jit.ly/_HToWu

Similar to Datamax of Arkansas

Rhonda Bowers st_NE
Follow -

Datamax of Arkansas ~ Datan ansas
The Razorbacks kick off agalnst Louisiana-Monroe at 7PM in Little
Dizzy's Gypsy Bistro “'dizzysbistr Rock' {GoHogs

Follow V Expant
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Market Intelligence

Acxiom ¥ Follow L~

® % ;
A m ' . @Acxiom 1,751 TWEETS
Marketing services and technology that enable brands to manage
audiences, personalize consumer experiences & create profitable 14,932 roLLowiNG

customer relationships.
US, EU, Asia-Pacific, Mid-East - http://acxiom.com/

14,199 FOLLOWERS

Join the

@Acxiom

Tweets >

Tweets

Acxiom @ Acxlom 1h
TAGKIOM join @Acxiom, @Forrester & @Smart_Business for a #webinar on
Driving #Global Sales for Manufacturers 9/19 at 1pm EST

bit.ly/QRr8Py

Acxiom “Acxiom 30 Aug
TAGKIOM  Acxiom chief revenue officer Nada Stirratt - “data is in her blood".
Read more bit.ly/OzYRY3 via @ArkBusiness #data

Expand

12 Sep

11 Sep
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Market Intelligence

Shari, David, and 444 others connect you to e Get connected to
i people inside your

[! | potential accounts
1st |

1 First-Degree Connection
445 Second-Degree Connections
4,690 Employees on Linkedin
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Manage Your Reputation/ n > in
Respond to Service Issues ‘ ’

* Monitor keywords
— Your Dealership Name
— Copier, Managed Print Services

« Watch your inbox
— Clients may be trying to contact you
— Facebook, Twitter, LinkedIn
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The Main Social Networks
' f | A personal network of everyone I've ever met.

Searchable, public “text messages”

My network of business people.
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What Should You Do¢

Sales Reps 1 Dealership }
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Sales Reps and Social Medio

« Relationships drive sales
 People buy from people

 Social media is social

— Lets you “run into” people more
often

— Lets you build a network
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Sales Reps and Social Medio

« 15-30 minutes a day
— Build Your Network
— Share Useful Information
— Follow Your Prospects

« Integrate into Prospecting
Training
« Policy and Procedures
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Dealerships and Social Medio
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Company Facebook Page

« Brand your page

+ Post daily 4 | datamax

— Keep it fun and “personal”

The Technology People

Avoid selli d
T.
p Datamax Arkansas v Liked | | Message 3 ~
° 501 likes - 2 talking about this - 9 were here
ik 1 1
° I e yo U r C U S O | I I e rS @ Internet Service Provider - Copying & Printing [ Arkanses 54 | | Datamax Spotligh
@ 7400 Kanis Road, Little Rock, AR. t/ 501 e ™ | Jansen
A (G001 603-3000 . Little Rock -~ Datamax Spotlight
’ I . Senton ) | Jansen How long
anda prospecis pages | o= e o ,

e Ask forreferences
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Company Twitter ' 4

=am———
Datamax of Arkansas 2
ceanesararsa -+ Postafleast once a day
' Datamax has been serving Arkansas since 1983, providing IT
services, Managed Print Services, Document Management and office 2,986 roLLOWING

equipment to local businesses. R 1
Little Rock, AR - http://datamaxarkansas.com 2,717 FOLLOWER, I n S O n eW O g p OS S

vestio Oetamex o rarese_ Tweets articles on your website

Datamax of Arkansas

s w Ve 3&?5%23";&2‘32&§£°£’§§§i.f.§?é’;'?W"TS/'SSZS”“a”“ s — Product announcements

Following

Datamax of Arkansas © DatamaxArkansas 12 Ser H | f | 1 f
Followers L 4 Learn more about how you can optlmlze your Network with e p U I n O

Managed IT Services from Datamax! ow.ly/dDbiv

Favorites
L] L]

Lists i

Datamax of Arkansas = DatamaxArkan 1 Ser (] l ' I O O OWI n
Recent images L 4 Canon U.S.A. Takes Top Honors in PCMag com’s Readers’ Choice
gt ] Awards for Service and Reliability for 2012 - ow.ly/dDbeV
= “Follow” companies and
— Datamax of Arkansas p

| S oo Em S L 4 RT @laserfiche # Sharepomtlsallme hype right now, but is it the

right software for you? Great article @sergehuberhttp://jit.ly/_HToWu
Similar to Datamax of Arkansas Expand

o Fnonda Bowers EeskiiyHr hiE Datamax of Arkansas = DatamaxAr

Foll y "
olow . 4 The Razorbacks kick off against LOU|S|ana Monroe at 7PM in LmIe
Rock! #GoHogs

Dizzy's Gypsy Bistro

Follow e vV
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Company Linkedin Page/Groups u

« Update your company page regularly
— Stream content from your company Twitter

* Make sure all of your sales reps are on LinkedIn
— Have them join your company
« Create/join discussions with local business/IT people
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Google

« Search engine optimize your

company ' '
— Weekly-updated website G O L)g le

content that Google can index
— Daily-updated Facebook and
Twitter pages
« Google Places

— Make sure your company has @
profile

— Ask clients for references
« Google+
— Wait and see...
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How You Benefit

« Positive First Impression « Search Engine

° Nefworking OpTImIZGTIOH

. Sales Leads « Extends Reach of
Current Marketing

« Top-of-mind Awareness
« Builds your Brand

* Market Intelligence

« Reputation
Management
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Keys to Success

« Dealership
— Consistency—Daily Updates
— Branding
— Monitor Reputation

 Sales

_ Daily Engagement G 0 O gl e

— Training
— Account Reviews
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Managed Web Services

Search Website Social

secure & Weekly Custom Blog Content Daily Updates
Maintain Page 1 Daily Industry News Audience

for Key Terms Quarterly New Graphics Building

- Product Catalog Updates
Google f

A property management company for your web properties.
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