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HD Practice 

Area 

Average

Total Dispatch calls 2032

Total referred to Help Desk 319

Referred to Help Desk (%) 16%

Number resolved remotely 265

Number resolved remotely (%) 83%

Number resolved on-site 54

Number resolved on-site (%) 17%

Call Avoidance Savings $15,900.00

Type of call

Print 158

Scan 98

LAN Fax 4

Move/add 0

Application Support 32

Other 27

Employee Utilization

Help Desk Staff (FTE's) 1

Help Desk (hrs) 35

Internal Network/Support (hrs) 5

Other (hrs) 0
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