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Selling From The Heart
Larry Levine
Author, Selling From the Heart
Co-host, Selling From the Heart Podcast
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“Treat people with love 

and respect and they 
will treat you the same.”
Father Greg Boyle
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What does it 
mean to you to 

sell from the heart?
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“A closed mind 
is a death sentence 
for a sales rep”
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© Selling From the Heart© Selling From the Heart

My Story
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© Selling From the Heart

My Journey

© Selling From the Heart

My JourneyThe Journey
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© Selling From the Heart© Selling From the Heart© Selling From the Heart

In A World Full Of Empty Suits, 
I’m Leading A Revolution Of 

Authenticity, Integrity And Substance 
Within The Sales Profession
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© Selling From the Heart© Selling From the Heart© Selling From the Heart© Selling From the Heart© Selling From the Heart

#noemptysuits
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© Selling From the Heart© Selling From the Heart© Selling From the Heart

How Are You & Your Team Perceived 
In The Market Today?
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© Selling From the Heart© Selling From the Heart© Selling From the Heart

How Would You & Your
Team Like To Be Perceived?
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© Selling From the Heart

The Crisis of Trust

LOW 
TRUST

FINE-TUNED 
B.S. METERS

RAMPANT 
SKEPTICISM
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© Selling From the Heart

Secret Sauce: Authenticity
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Authenticity: The Trust Builder

When you are 

your authentic 
self you have no 
competition.
Larry Levine

SINCERITYSUBSTANCE !
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How Could You Use Authenticity 
To Overcome the Trust Gap?
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Being Authentic Is Not Rocket Science
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Increase The Quality Of Heartfelt & 
Human Interactions
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© 2020 Selling From the Heart© 2020 Selling From the Heart © 2020 Selling From the Heart© 2020 Selling From the Heart© 2020 Selling From the Heart

“Actions speak louder 

than words when 

serving with the heart.”
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I’m Here To Serve You! 
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CARE CONNECTION COMPASSION

Humanize Your Relationships
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CONNECTION
SPEED TO HEART
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Being Human

Vulnerability + Humility + Personality 
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Be Personable

Stop hiding behind your keyboard!
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Experience

“If you don’t care for your 
clients and provide them an 
outstanding experience, I 
guarantee there’s somebody 
sitting in the wings to enhance 
the experience.”
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What’s It Like To Be 
Your Customer?
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What if...
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My Customer Experience
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© 2020 Selling From the Heart

What’s Your Secret Sauce?

How can you 

demonstrate 

that you care?
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© 2020 Selling From the Heart© 2020 Selling From the Heart© 2020 Selling From the Heart

“In Order To Collect, You Must Invest”
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BRING YOUR

BEST SELF
to your

CUSTOMERS
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How Many Want To Grow Sales In 
2020?

##

Gratitude
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Gratitude

! Listen to them, learn something 
new about them

! THANK them, then show you 
appreciate them

! Ask: “Why did you initially choose 

to do business with me?”
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© Selling From the Heart

Discover Your Gift
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