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ECONOMY
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Net jobs since January 1999 (000)
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Cumulative Change in U.S. Employment

4.7 million fewer people working today than in January 2008.
InfoTrends believes fewer employees = fewer pages.

52 months

8,203
jobs created
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U.S. Recession
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MEGA Disruptive Forces
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Rapid Development/Usage/Evolution of Technology

* Rapid development of
technology vs. the rapid
reduction of prices vs. the
adoption rate

MASSLISE OF INVENTIONS

* 3 Inhibitors/ Accelerators to
Technology Growth &
Adoption

* Processing Power — Moore’s
Law

* Storage and Media

* Bandwidth - Broad- band
and Mobile Network
expansion

INVERTEDECALE don b Loy 1

EVERY MODERN COMMUNICATION TECHNOLOGY
TODAY NOW IS CONNECTED TO “IT” Infol
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Storage Prices

http://mozy.com/blog/misc/how-much-is-a-petabyte/

THE PRICE OF 1B HAS DECREASED

§250 Historical Cost of 1GB
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Perspectives

1 Megabyte: One small novel OR one 3.5 inch floppy disk

5 Megabytes: The complete works of Shakespeare OR 30
seconds of TV-quality video

1 Gigabyte: A pickup truck filled with paper OR A symphony in
high-fidelity sound OR A movie at TV quality

2 Gigabytes: 20 meters of shelved books OR A stack of 9-track

tapes

20 Gigabytes: A good collection of the works of Beethoven

1 Terabyte: All the X-ray films in a large technological hospital
OR 50,000 trees made into paper and printed

Info’s
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Perspectives

2 Terabytes: An academic research library

10 Terabytes: The printed collection of the US Library of
Congress

1 Petabyte: 3 years of Earth Observing System satellite data
(2001)

2 Petabytes: All US academic research libraries

20 Petabytes: The amount of data processed by Google...per
day

5 Exabytes: All words ever spoken by human beings

...and then there are the Zettabyte and the Yottabyte....???
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Allowed for the Adoption of These.....

NEW MEDIA

MOBILE
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Information Driven Capability

source: smart-future.org
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IT Evolution

v We are in early stages of Wave 3 information technology

v Mainframe and Client-Server waves remain in place /

v Waves represent many co-dependent 3. Internet - Cloud
technologies, matured over time «Virtualized compute; global
network enabled

» Software decoupled from
hardware

v But enterprise infrastructure *Work from anywhere

gaps & vulnerabilities have
o 2. Networked - Decentralized
Recome mors cridical 1o +PC enabled and network enabled

+ Software distributed in both server and client
computers

*Work from the user location

1. Centralized - Mainframe

v' Adding functional capability has
become easier with each new wave

sustaining operations

= Central computer center
+ Software in computer center only
*Work brought to the computer center

1950 1960 1970 1980 1990 2000 2010 2020
Information Technology Evolution
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The Cloud Connects People with Processes
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....that print mimics...

Mega
Decentralized
Printing Environment

DecentralizedPrint.— Distribute
and'Print

Centralized Print

ey
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Print Migration and Losses

Conventional
Print

Digital Newspapers
Magazines

Office e Statements

Print
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Mobility Replaces Many Print Functions

capture process
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MEGA Disruptive Forces
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Moving At The Speed of ME - It is ALL about ME

facebook

e Kindle, 5
the #1 Bestseller 9nly:139
on Amazon
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Annual Population Growth

U.S. Population Trends

Percentage of Population
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MEGA Disruptive Forces
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Transformation Affecting Our Industries
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Compared to last year, will your hardware technology investment in
the following areas increase, decrease, or stay the same (Total)
B Decrease O stay the Same B Increase

Tablets (iPad or others) _

smartphones —

Centralized printing and copying area with its own staff N

Single function scanners ]

Digital fax server ]

Fax machines ]

Multifunctional copier/printer devices ]

Single function printers ]

Wireless infrastructure ]

PCs & laptops I

Storage equip [

Servers ]|
0% 2(;% 40“% 60‘% 80‘% 10;)%

No InfoTs

© 2012 InfoTrends wwwinfotrends.com 23

Over the next 12-24 months how do you think the volume of Scanning/
Capture (of documents) will be on these devices? (Total)

B Decrease O stay the Same B Increase

Tablets

A business card scanner

A handheld/mobile scanner

Smartphone

Digital camera

Single function scanner

All-in-One/MFP - Inkjet-based

All-in-One/MFP - Laser-based

0% 20% 40% 60% 80% 100%

N = Base Varies -
Info b}
© 2012 InfoTrends www.infotrends.com 24
© 2012 InfoTrends www.infotrends.com

12



. |Salcausa. |
Of these devices that are used at work, over the next 12-24 months
how do you think people will VIEW documents? (Total)

B Decrease O Stay the Same B Increase

Smartphone

View on a flat screen
monitor

Print out first on a single
function printer

Print out first on an All-
in-One/MFP for hard copy

r T T T T 1
0% 20% 40% 60% 80% 100%
N = Base Varies
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N =
Are you considering investment in any of the following
SOFTWARE areas? (Total)

B Noinvestment plans O considering investment M Already invested O Don't know

Mobile printing solutions

Mobile workflow computing solutions

SaaS/Cloud-based solution

Forms processing

Document security

Output management
Document management
Printer/Copier administration

Scanning & data capture

0% 20% 0% 60% 80% 100%
N= 312
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Mobility Solutions Definition

‘ Mobility solutions include a set of
software and services often accompanied

" by hardware that enhances the
productivity or business process of a

mobile knowledge worker
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What are Mobile Solutions?

...but Solutions for them.

Mobile Solutions — not just
software or apps for
devices...

Info’s
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What are Mobile Solutions?

They may involve...

Mobile Devices Software (Apps) The Cloud
—
& N
e
\l | ™ ] ;
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- —=—7
— =) hd
these too ...even MFP’s
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Ad Hoc - BYOD Business Business
Productivity - Process -
BYOD Corporate Issued
Corporate Issued
Info’s
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Windows Mobile
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Challenges to Consider — Device Platforms

Android
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GSM - Edge — 3G — (HSPA+) —
4G LTE
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Challenges to Consider — Carrier Platforms

R
‘I - -Mobile

Veﬂ'zonwireless
Sprint

CDMA - EV-DO - (WiMAX) -
4G LTE
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Challenges to Consider — Mobile Print

) —y
I
Mobile Print
SHARP RICOR
Xerox ') fé? {gKHIJEERE The eqU”‘\ment
Pep— KGICA MINOLTA manufactl. P~ ..n:')ﬂ.
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Where does the Paper World,

Meet
With the Mobile World?
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Workgroup Mobile Solutions

v/
a eCopy’

Nuance

Sl

CAPTURE CREATION WORKFLOW

ABBYY

Mobile Enterprise Printing - Closed

Mobile Output Printing Categories

Xerox 63

Ua 2

O cloud print

s |
PRINTERON

Mobile Cloud - Open

LEXM,\RK_'
AirPrint

uni

M .«\.;_\equitrac' (ﬁ,ﬂ]'

} Mobile Pull Printing WiFi/IP Printing

< drivve
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Fixed Network/Enterprise Cloud Printing
bizhub c652 c552 c4 Print 3]
Printer
KONICA MINOLTA bizhub C652(62:81:88)
® 192168075 >
Conference room
Print Settings
InfoTrends ; <~ Copies 1
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Cloud & Follow You Printing

E<lg

~ InfoTrends g 8

Users send print jobs to a
print server or to the cloud,
from anywhere....

... then they can authenticate on
any device, anywhere on the

network ﬁ

—
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N 5 1%

Be—= ]
G :
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Open Network Cloud Printing

ﬁ;ﬂ Select printer

., Lounge room North Airlines
&a

PrinterOn s FedExOffice
(HP) - | S olih KA P2 BU
% My Favorites Last Used
Shortcuts
Info’s
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Mobile IP Printing
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a eCopy .
ABBYY |

Mobile Image/
Data Capture/OCR

Mobile Capture/Conversion

-gd aptara’

Conversion
Solutions/Services
For Mobile Devices

Mobile Forms

(D [Finsvg

Readd]e
—' o
=20
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Scan to Mobile Device Scan to Cloud ; Paptgre of
Remote Control Scanning Repositories } Digital Signatures
Infoly
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Mobile client

ABBYY Mobile Image/OCR Capture Solutio

Document

Paper documents, forms

Processed result

photo

Data capture server
recognition and data
extraction

Success page
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Mobile client application
Data verification and approval

ABBYY
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www.infotrends.com 42

Data processing al

CRM, ERP or oth
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M The Grizzly Labs

Goriuss Scan
A 1 ccanner in your pocket

Genws Scan  Featse Rewaews
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Readdle
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Scan to Cloud

Press Room Ente(prise

Scan multi-page documents

uments

o D Avallable on the

Contact Us

App Store

@ Screenshots
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Mobile Forms — Adobe FormsCentral

Client Questionnaire

CLIENT INFORMATION

Name

Title
Email
Phone

Department

COMPANY INFORMATION
Company Name
Company Size

Industry

Info’s
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Madcap - Mobile Publishing
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maacap

Mobile Publishing, Now including
ePub Output

Ensure your content reaches your audience on any
mobile device. A new ePub output for eBooks
combined with WebHelp Mobile, makes Flare the

ultimate mobile publishing tool

Info’s
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Typical Transaction »

« Data Must Be Re-keyed

ACCOUNT CHANGE FORM
Pantomene industres TR M,,y(lp 4
100001 South Mey 1, 2000

O
o
]
o i S o, gir Quadlc ™ (0 Hu
DATA STARTS HERE R ﬁ > i oo #
DIGITAL ANALOG B e S O
+ Slow transactions + Lost documents or pages
+ Too many errors « Poor fax readability
« Lack of visibility « Overnight shipping fees
+ Re-keying & reconciliation + Lost productivity
Info’s
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HP Scan/Printer Control

o HP PrinterControl
Photasmart 6510 series [CE941... will ATET = 11:29 AM
.

Scanner Pod & 159 PM
& Print

B scan
B corv

Pristerinfs Supplies Info

Magenta 4

Capture HP 564XL Magenta Ink Cartridge

A N

pa——____________________}
Yellow
S

& HP LaserJet 100 colorMFP.
Color image

Black
=

L]

Preview
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Mobile Cloud Creation

Mobile Cloud Document Management Solutions
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Google '
Cloud Repositories

Cloud Collaboration
Social Document Management

Yammers

The Enterprise Social Network

K
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<+ POM* = ”
@ Cortado_Quick_Guide,pdf

Open

Print
I ]
Send as E-Mail
Export

Rename

g
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Cortado Workplace

™ | Local Drive >
e

Workplace >
-,
4 | Cortado Mail S
=0
& ¥ >

9' Bluetooth Printers

& WiFi Printers
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Mobile Device Management

* Software Distribution — The deployment and management
of software applications that includes the installation,
updating, deletion, blocking

* Policy Management — Solutions that control and manage
the enterprise mobility policies

* Inventory Management — Logistics, inventory management,
provisioning and support

* Security Management — The enforcement of device security,
authentication and encryption

* Service Management — Management of the telecom service
levels

Info b
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Mobile\Iron*

General MDM
Solutions

Mobile
Security

© 2012 InfoTrends

Usage Tacking

MDM
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I = 2
The Threat Has Shifted!

Perimeter- based Security Persistent Data Security
Keeping the Bad Guys Out! Assume They’re Already In!

Threat Denial of Service (DoS), network Privacy breach, intellectual property theft,
penetration testing, external attack insider attack
Focus  Accessand availabilty Authorization and accountabilty
Approach Firewall, IPS/IDS, anfi-malware  Identity management, data encryption
Solution  Build and protect perimeters Manage and protect information
Necessary but insufficient Protects information at the source
Info’s
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How Digital Rights Management works...

Secure Data Sharing

Partner

Network —0 PARTNER

Internet

HACKER

CONTENT SERVER DRM POLICY SERVER Infon
D]
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Fasoo Secure Cloud for Dropbox

Dropbox

@
Document sharing with

Sync encrypted document with Dropbox encrypted format
Company A Company B

N

Using the document]

Encrypt Documents to be :
E. shared through Dropbox =N g‘;:?gr?‘;g;l;he tl
L Fasoo Secure Cloud|

8% Retrieve DRM Policy :‘-‘ﬁ Gathering usage information 8% Server

Dropbox User Fasoo Secure
Cloud Server

Info’s
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Fasoo Mobile Gateway for iPad, iPhone and Android
Smartphones and Tablets

DRM Client

2%

&

DRM App for iOS

App Store

DRM Policy . DRM Mobile L\ s G
Repository Server - Gatewaxt
g DRM App for
& é & (’ Android

# @

User Directory
~‘ Android Market

"
5
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Summary

Mobility (and cloud) is HERE — And it is changing the Office
Equipment and IT Industries

We need to understand and then embrace change in order to
survive

Make the connection between the Paper World and the
Mobile world and figure out How and Where You Want to Play

Understand where paper exists today in business processes
and see how mobile could take over paper

Be proactive about this change instead of waiting for the shifts
to occur

Internet Years are now measured in minutes and change is
happening faster than we think

Info b
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InfoTrends Future (NOW!) Focuses

cLouo
MOBILE &
~ APPS
\ &
BUSINESS
PROCESS CHANNELS
AUTMATION

@Oy
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Any Questions?
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